
June 16, 2011 

Flemming A. Madsen 
First United NS 
H.C. Andersens Blvd. 38 
1553 Copenhagen V 
Denmark 

Dear Flemming, 

I just wanted to say Thank You on behalf of myself and the team here at OLEHENRIKSEN for all of the 
work you did on our behalf to make our trip to Denmark such a success! Given the time frame with 
which you had to work, and the amount of people in our group, we understand that this was no small 
feat. We truly appreciate the attention you paid to even the smallest of details from the customs floral 
arrangements and beautifully printed menus, and Danish phrase books to the personalized assistance 
you and your team provided to our guests in helping them to move about Copenhagen and make the 
most of their trip. 

Thank you again from the bottom of our hearts. I wish you much success in the future and look forward 
to working with you again! 

Ole Henriksen 
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